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1 General information 
 
Economic operators (manufacturers) who want to register with Track & Trace in Austria require valid access to the 
Austrian Business Service Portal (USP). 
In order to register an organisation in the USP, both the organisation and the person, who is going to act in behalf of 
it, have to be enrolled in the Austrian registers (Central Registers). 
 
The following steps are necessary for successful registration in the USP Portal: 

1. Fill out the form Supplementary Register for Natural Persons (ERnP) 
2. Fill out the form Supplementary Register For Other Data Subjects (ERsB) 
3. Nomination of an administrator for the USP 

 
 
If you have any questions to the Austrian Business Service Portal (USP) registration, please contact info@usp.gv.at. 
 
  

https://www.usp.gv.at/en/lexikon/stammzahlenregister.html
mailto:info@usp.gv.at
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2 Fill out the form Supplementary Register for Natural Persons (ERnP) 
Loading page: 

Ergänzungsregister für natürliche Personen (ERnP) - Bundeskanzleramt Österreich 

The following page is now loaded: 

 

The natural person must be enrolled in the central registers always before the juridical person. 

For this please fill out the form ERnP (Supplementary Register for Natural Persons). 

Please scroll down on this page and open the link below.  

Formulare zur Antragstellung bei der Stammzahlenregisterbehörde - Bundeskanzleramt 

Österreich 

https://www.bundeskanzleramt.gv.at/agenda/digitalisierung/stammzahlenregisterbehoerde/ergaenzungsregister/ergaenzungsregister-fuer-natuerliche-personen.html
https://www.bundeskanzleramt.gv.at/agenda/digitalisierung/stammzahlenregisterbehoerde/formulare.html
https://www.bundeskanzleramt.gv.at/agenda/digitalisierung/stammzahlenregisterbehoerde/formulare.html
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Please download the form 

 

This form, along with document in color and with a resolution of at least 300 dpi, must be submitted to the email 

address post.szrb@bka.gv.at . 

 

You can find the translation of the sentences in English in the table below. 

German English 

Ergänzungsregister für natürliche Personen (ERnP) Complementary Register for Natural Persons (ERnP) 

Antrag auf Eintragung in das Ergänzungsregister für natürliche 

Personen (ERnP) gemäß § 2 Ergänzungsregisterverordnung 2022 

iVm § 6 Abs. 4 E-Government-Gesetz 

Application for Registration in the Complementary 

Register for Natural Persons (ERnP) according to § 2 

Complementary Register Regulation 2022 in conjunction 

with § 6 Para. 4 E-Government Act 

Achtung: Dieser Antrag ist nur dann zu stellen, wenn Sie nicht im 

Zentralen Melderegister eingetragen sind, d. h. keinen Wohnsitz 

in Österreich haben. Der Antrag ist durch die antragstellende 

Person eigenhändig zu unterschreiben. 

Attention: This application should only be submitted if you 

are not registered in the Central Register of Residents, 

i.e., if you do not have a residence in Austria. The 

application must be personally signed by the applicant. 

mailto:post.szrb@bka.gv.at
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German English 

Angaben zur Person Personal Information 

Familienname / Nachname Last Name / Surname 

Vorname First Name 

Familienname vor der 1. Eheschließung (soweit vorhanden) Maiden Name, if applicable 

Geburtsdatum (TTMMJJJJ) Date of Birth (DDMMYYYY) 

Geburtsstaat Country of Birth 

Geburtsbundesland Federal State of Birth 

Geburtsort Place of Birth 

Geschlecht: weiblich männlich divers inter offen keine Angabe Gender: female male diverse inter open no specification 

Staatsangehörigkeit Nationality 

Reisedokument Travel Document 

Eine Kopie des Dokuments ist zwingend erforderlich! A copy of the document is required! 

Dokumentart Document Type 

Dokumentennummer Document Number 

Ausstellungsstaat Issuing Country 

Ausstellungsdatum (TTMMJJJJ) Issuing Date (DDMMYYYY) 

Ausstellungsbehörde Issuing Authority 

Akademische Grade Academic Titles 

Kopien der Dokumente sind erforderlich! Copies of the documents are required! 

Titel Title 

Abkürzung Abbreviation 

Stammzahlenregisterbehörde Registry Authority for Personal Numbers 

Kontaktdaten Contact Information 

Staat Country 
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German English 

Postleitzahl Postal Code 

Ort City 

Straße Street 

Hausnummer House Number 

Stiege Entrance 

Tür (Adresszusatz) Apartment or Door Number (Address Supplement) 

Firmenname Company Name 

Ansprechperson Contact Person 

Telefonnummer Phone Number 

Mobiltelefonnummer Mobile Phone Number 

Fax Fax 

E-Mail Email 

Weitere Dokumente (Optional) Additional Documents 

(Optional) Kopien der Dokumente sind erforderlich, z. B.: 

Geburtsurkunde, Heiratsurkunde, Staatsbürgerschaftsnachweis, 

Führerschein 

(Optional) Required copies of documents, e.g.: Birth 

certificate, Marriage certificate, Citizenship certificate, 

Driver's license 

Dokument 1: Bezeichnung Document 1: Title 

Dokumentennummer Document Number 

Stammzahlenregisterbehörde Registry Authority for Personal Numbers 

Datenschutzrechtliche Informationen gemäß Art. 13 DSGVO Data Protection Information according to Art. 13 GDPR 

Die rechtmäßige Verarbeitung der personenbezogenen Daten 

erfolgt zum Zweck der Eintragung in das Ergänzungsregister für 

natürliche Personen (ERnP) gemäß § 2 

Ergänzungsregisterverordnung 2022 iVm § 6 Abs. 4 E-

Government-Gesetz und beruht auf der Grundlage der 

Bestimmung des Art. 6 Abs. 1 lit e DSGVO. 

The lawful processing of personal data is carried out for 

the purpose of registration in the Complementary Register 

for Natural Persons (ERnP) in accordance with § 2 

Complementary Register Regulation 2022 in conjunction 

with § 6 Para. 4 E-Government Act, and is based on the 

provision of Art. 6 Para. 1 lit e GDPR. 

Es stehen Ihnen grundsätzlich die Rechte auf Auskunft, 

Berichtigung, Löschung, Einschränkung, Datenübertragbarkeit 

und Widerspruch zu. 

You generally have the rights to access, correction, 

deletion, restriction, data portability, and objection. 
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German English 

Wenn Sie der Meinung sind, dass die Verarbeitung Ihrer Daten 

gegen das Datenschutzrecht verstößt oder Ihre 

datenschutzrechtlichen Ansprüche sonst in einer Weise verletzt 

worden sind, können Sie sich bei der Aufsichtsbehörde 

beschweren. In Österreich ist dies die Datenschutzbehörde. 

If you believe that the processing of your data violates 

data protection law or that your data protection rights have 

been violated in any way, you can file a complaint with the 

supervisory authority. In Austria, this is the Data 

Protection Authority. 

Kontakt der Stammzahlenregisterbehörde: Bundeskanzleramt, 

Abteilung VII/2 Legistik und Stammzahlenregisterbehörde, E-

Government-Strategie sowie EU und Internationales, E-Mail: 

post.szrb@bka.gv.at 

Contact of the Registry Authority for Personal Numbers: 

Federal Chancellery, Department VII/2 Legislation and 

Registry Authority for Personal Numbers, E-Government 

Strategy and EU and International Affairs, Email: 

post.szrb@bka.gv.at 

Datenschutzbeauftragte: Bundeskanzleramt, Ballhausplatz 2, 

1010 Wien, E-Mail: datenschutz@bka.gv.at. 

Data Protection Officer: Federal Chancellery, 

Ballhausplatz 2, 1010 Vienna, Email: 

datenschutz@bka.gv.at 

Unterzeichnung des Antrags Signing of the Application 

Ich beantrage mit den angeführten Daten in das 

Ergänzungsregister für natürliche Personen eingetragen zu 

werden. 

I hereby apply to be registered in the Complementary 

Register for Natural Persons with the data provided. 

Anzahl der Beilagen Number of Attachments 

Datum (TTMMJJJJ) Date (DDMMYYYY) 

Eigenhändige Unterschrift Handwritten Signature 

 

 

 

  

 

 

 

 

 

 

 

mailto:post.szrb@bka.gv.at
mailto:post.szrb@bka.gv.at
mailto:datenschutz@bka.gv.at
mailto:datenschutz@bka.gv.at
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3 Supplementary Register For Other Data Subjects (ERsB) 
Loading page: 

Registrierung für ausländische Unternehmen 

 

Before you can register the company in the Company Service Portal, it must be registered in an official register in 

Austria, Supplementary Register for Other Data Subjects (ERsB). 

• The company is registered in the Complementary Register 
 

Please have the register extract or the registration confirmation ready so that you can find the reference number, 

and contact the USP Service Center, which will check the company for you. If you do not have the extract available, 

the exact company name can also be used for verification. 

• The company is not registered, or you are unsure 
 

In case of doubt, feel free to contact the USP Service Center, which will verify whether your company is already 

registered in Austria by providing the company name. 

 

https://www.usp.gv.at/hilfe-und-support/registrieren/registrierung-ausland.html
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If registration is still required, please submit the corresponding application. 

 

Please scroll further down. 

For the registration of the company must fill out the form: Formular zur Eintragung in das Ergänzungsregister für 

sonstige Betroffene 

You can find help for filling out the form under “Ausfüllhilfe für das Formular zur Eintragung in das ERsB in englischer 

Sprache”. Please click the Button “Ausfüllhilfe öffnen”. 

  

  

Please click the Button “Formular öffnen” to open the form 
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The following page is now loaded: 

 

Please fill out the form and click de Button “Weiter” 

Please follow the form. 
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4 Nomination of an administrator for the USP 
 

Administrator Check   

For the registration, a natural person must be designated to represent the company as an administrator. 

 

The desired person is Austrian or has their primary residence in Austria  

In this case, you can proceed with the next step. 

 

The desired person has a digital signature from an EU member state (eIDAS) or an ID Austria 

To have the person registered in Austria and be appointed as an administrator, a one-time registration with the 

digital signature is required before registration. To do this, open the registration for Mein USP, select "Log in with 

digital signature," and log in with EU-Login. 

If you are using the USP for the first time, you should now receive a message asking you to register your company, 

and you can proceed with next step, if you already see a company, you have an existing user account, and you can 

also proceed with next step. In this case, you do not need to register a company. 

 

The desired person does not have a digital signature and does not have an Austrian primary residence.  

In this case, the person must first be registered in the Complementary Register for Natural Persons (ERnP). Please 

follow the corresponding instructions. 

You are also welcome to contact the USP Service Center if you are unsure whether the person is already registered in 

Austria. 

 

Registration via Service Center   

Now the actual registration to Mein USP can take place. This is done exclusively in writing via email to 

info@usp.gv.at and must include the following documents and information: 

• Company name 

• Address of the company(street, house number, postal code, city, country)   

• Stammzahl (ERSB number) 

• First name, last name, date and place of birth of the desired USP administrator (name as per ERnP) 

• Copy of the administrator’s ID card (Example Passport) 

• Telephone number and e-mail addres for any questions 
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Completion   

Once the data required has been completed, the registration process will be initiated and an RSA letter with the USP 

Administrator user’s access data will be sent to the company’s delivery address. 

Please also tell us that the registration is for the tobacco Track & Trace system and send the administrator data to: 

info@usp.gv.at 

  

 

mailto:info@usp.gv.at

